
WALL-MOUNTED, HEIGHT ADJUSTABLE SELF-SERVICE RETURN FOR PATRONS

Easy-To-Use Patron Return 

Integrating into the Lyngsoe Sort Mate™ sorting system the Lyngsoe Library Mate™ 5000 allows patrons to return 

materials quickly by themselves, relieving staff from the repetitive work of checking-in and intermediately shelving 

materials. It feeds directly into the sorter, and the Library Mate software communicates directly with the ILS/LMS to 

change status of materials immediately.

BARRIER FREE PATRON ACCESS

As a special option in the Library Mate software (v3.30 and newer), when using the touch screen, you can offer special 

barrier free functionalities by means of specially designed easy-to-read fonts and voice guidance. When feeding 

materials directly into the Sort Mate sorter, the height is easily adjusted by push of a button.

Integrated Induction

The Library Mate 5000 is a wall-mounted check-in station (with the optional patron card reader) feeding materials into 

the sorter. All Library Mates communicate seamlessly with the ILS/LMS via the dedicated Library Mate software.

Touch Screen Opens Opportunities

The touch screen opens up for choice of language in the Library Mate 

software and leads the patron comfortably through the return process 

all the way to the optional printing of receipts with your choice of text. 

Immediate feedback to the patron makes the process easy.
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Benefits

•	 Height-adjustable

•	 Immediate change of material status

•	 Multi-language touch screen

•	 Barrier free patron access

In Partnership with
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Dimensions	 Frame: 125 mm D x 750 mm W / 5” D x 29.5” W 

			   Shelf: 1000 mm W x 200 mm D (from frame)  / 39.5” W x 8” D (from frame) 

			   Tunnel: 800 mm L; max. angle: 7 degrees

Power	 100-240 V AC 50-60 Hz

Network connection	 Wired ethernet

Touch screen	 19” color touch screen

Capacity	 Up to 1,100 items/hour in induction set-up

Standard colors	 Table top: Standard white laminate 

			   Frames: Light Gray (RAL 7037), dark gray (RAL 7016), and green (RAL 6025)

Suitable for receiving	 Library items (books, magazines, CD/DVDs etc.)

Item restrictions	 Item size: 

				    Min: 100 mm L x 100 mm W x 2 mm H / 4” L x 4” W x .1” H 

				    Max: 400 mm L x 300 mm W x 100 mm H / 15.8” L x 11.8” W x 4” H 

			   Item weight: 

				    Min: 30 g/1 oz 

				    Max: 5 kg/11 lbs

For use with	 LMS/ILS using SIP standard interface protocols 

			   Sorters: Lyngsoe Sort Mate™ 1000 and 2000 sorter series 

			   Software: Lyngsoe Library Mate™ software communicating with the ILS/LMS 

			   Software: IMMS for control of floating collections and reservations 

			   RFID: Danish Data Model

Options

•	 The Library Mate 5000 can be delivered in other (standard RAL) colors 

and with other table tops to fit library design

•	 Barcode reader

•	 Patron card reader

•	 Receipt printer. Text configurable through the Library Mate™ software

•	 With Library Mate software v3.30 or newer: Receipts via e-mail or text 

message (dependent on ILS/LMS data), provided the system has access 

to an external SMTP or text message over SMTP server.

Specifications

Specifications subject to change without notice.
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