
LYNGSOE LIBRARY MATE™ 2100 EXTERIOR KIOSK

THE ROBUST AND STYLISH EXTERIOR SELF-
RETURN KIOSK  
 
FOR ALL KINDS OF WEATHER
Designed with style and functionality, Lyngsoe 
Library Mate™ 2100 is built to endure all kinds of 
weather conditions. The steel and aluminum front 
and high quality touch screen have been carefully 
selected for added robustness.

EXTENDED SERVICE HOURS – 24/7/365
Choosing the Library Mate 2100 allows you to 
extend the self-service return option for patrons 
to 24 hours a day all year round. Placing additional 
return options at for example busy trains stations.

PROTECTION OF LM2100 AND LIBRARY
The automatic hatch door protects the interior 
of the kiosk and library against rough weather 
conditions, and receiving unauthorized objects 
through the hatch. The hatch door can be 
programmed to only activate when the RFID reader 
detects authorized material.

TOUCH SCREEN WITH FLEXIBLE OPTIONS
The touch screen offers multi language functionality, 
guiding the patrons confidently through the return 
process. Additional options include printed receipts 
with a choice of language and text.

BARRIER FREE PATRON ACCESS
As a special option in the newest Library Mate 
software (v3.30 and newer), you can offer special 
barrier free functionalities by means of specially 
designed easy-to read fonts and voice guidance. 
Additionally, color LED lights (green/red) located 
near the hatch door will give clear indications what 
the patrons need to do to make the return process 
go smoothly.

BENEFITS
• Patrons can return media at their 

convenience
• Robust design for all climates
• Unattended return of materials
• Eliminates repetitive staff tasks
• RFID/barcode options
• Can be integrated into Lyngsoe Sort 

Mate™ 
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LYNGSOE LIBRARY MATE™ 2100 EXTERIOR KIOSKSPECIFICATIONS

Dimensions Front: 1050 mm H x 670 mm W / 41.3” H x 26.4” W 
 Shelf:  250 mm D x 670 mm W / 9.8” D x 26.4” W
 Tunnel 2000: 800 mm L / 31.5” L; Max. angle: 7 degrees
Power 100-240 V AC 50-60 Hz
Network connection Wired Ethernet
Capacity Up to 1,100 items/hour
Materials Steel wall-plate front and aluminum shelf-plate front
Screen 17” color touch screen
Standard color Aluminum and black
Suitable for receiving Library materials (Books, magazines, CD/DVDs etc.)
Item restrictions Item size: 
 Min:   100 mm L x 100 mm W x 2 mm H / 4” L x 4” W x .1” H
 Max:  400 mm L x 300 mm W x 100 mm H / 15.8” L x 11.8” W x 4” H
 Item weight:
 Min: 30 g / 1 oz
 Max: 5 kg / 11 lbs
For use with LMS/ILS using SIP standard interface protocols 
 Sorters:  Lyngsoe Sort Mate™ 1000 and 2000 sorter series 
 Software:  Library Mate software communicating with the ILS/LMS
 Software:  IMMS™ for control of floating collections and reservations
 RFID:  Danish data model

OPTIONS
• Stand-alone or connected to Sort Mate sorter
• Magnet patron card reader
• RFID patron card reader
• Barcode patron card reader
• Open door by RFID in shelf
• Item barcode overhead reader
• Item RFID reader
• Camera kit


